
Instructions for Using the Eligibility Software 
 

1. Browser Requirement: 

Please use the latest version of Google Chrome or Mozilla Firefox for optimal performance. Clear Browser 

cache memory / cookies / browsing history. 

2. Clear Cache: 

Ensure you clear your browser's cache, cookies, and browsing history before proceeding. 

3. Dedicated Access: 

Do not open any other websites while using the eligibility software. 

4. Login Credentials: 

Log in using your Student ID and password associated with the SIU Finance Module. 

 

5. Student Details: 

After logging into the portal, complete the required unfreeze field and click “Continue” to proceed with 

document upload. 
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6. File Uploading Documents: 

The document upload form will appear as shown below. (Refer to the sample/form image if applicable.) 

 

 

7. File Size Limits: 

All documents (except mark sheets) must be less than 1 MB. 

If you have backlogs, combine all scanned mark sheets into a single PDF file, which should be less than 5 

MB. 

8. Photo Specifications: 

Upload a recent photograph sized at 150 x 170 pixels. 

9. Document Quality: 

Ensure that colour copies of all required documents are uploaded and are clear, complete and easily readable. 

10. Document Preview & Re-upload: 

After uploading a document, you can immediately view it by clicking the preview icon 

document. If the uploaded document is incorrect, you may remove and re-upload it. 

11. Forgotten Passwords: 

If you have changed and forgotten your password, Please call help desk - 7200495273 / 9962027165. 

12. Document-related Queries: 

For any queries regarding documents, please reach out to your institute or SIU for guidance. 


